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To our dedicated community,

The past year has been nothing short of unexpected. 
We could never have imagined the unbelievable 
circumstances throughout 2020 and the magnitude 
of the impact the Covid-19 Pandemic would have on 
all of us here at YWCA Mohawk Valley, our country, 
and the entire world.

The restrictions of COVID-19 put staff into crisis 
mode every day, with more families than ever 
seeking shelter from violence at home that they 
could not escape. Meanwhile, protests across the 
country brought more attention to racial and social 
justice efforts at home and nation-wide.

To continue adapting to our ever-changing world, 
we launched new services and programs to better 
connect with our clients and reach more people.
In the summer, we added a text and online chat 
option to our hotline services. Phone calls are not 
always easy to make, especially when living at home 
with an abuser. Our digital services allow for more 
people in crisis to safely and confidentially reach out 
for our services to their comfort level. 

In the fall, we laid the groundwork for our newest 
education program: AMEND Together. AMEND is a 
primary prevention initiative dedicated to ending 
violence against women and girls by engaging men 
and boys to be a part of the solution. For more 
details, continue reading and visit our website at 
ywcamv.org/AMEND. 

Since the 19th Century, YWCA has persevered in the 
fight for people’s right to justice, and we continue to 
do so today. YWCA Mohawk Valley is proud to be a 
part of this on-going movement and will keep
advocating until there is peace, justice, freedom, 
and dignity for all.

Thank you for your commitment to empowering 
women and girls in the Mohawk Valley. 

Dianne Stancato
Chief Executive Officer



Jen DeWeerth
President, Board of Directors

Dearest friends,

2020 was certainly a year of challenges: a worldwide 
pandemic, virtual workspaces, and being stuck at 
home, to name a few.

For many, staying home with family had its benefits. 
But for us at YWCA Mohawk Valley, that meant a 50 
percent increase in demand for our services.

Being the sole provider of domestic and sexual 
violence crisis services in Oneida County as well as 
child abuse and adult sexual violence crisis services 
in Herkimer County, we know all too well that home 
is not always the safest place to be.

This was a surge like none other, but I am proud that 
our staff rose to the test. With the increased number 
of services offered, our staff worked around the 
clock to provide safety and life-saving measures to 
thousands of families in Herkimer and Oneida 
counties and beyond.

As we push into the future, we look to brighter days 
with more family and friends, but we know that our 
work is still cut out for us. We are on the path each 
day to eliminate racism, empower women, and 
promote peace, justice, freedom, and dignity for all.

We could not accomplish all that we do without the 
encouragement of our supporters like you.

Thank you for all you help us do.

YWCA IS ON 
A MISSION
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NON-RESIDENTIAL
SERVICES

In June of 2020, we expanded our 24-hour hotlines 
to include digital services. Now, anyone seeking 
assistance can text our Oneida County hotline or 
use our encrypted, private, and secure chat server 
at ywcamv.org/Chat.

JUST A TEXT AWAY



Instances of Advocacy
& Accompaniment
DV 29,238
SV 1,957

Hotline Calls, Texts, & 
Chats Answered
DV 1,824 | SV 191

Total Cases
DV 2,454 | SV 153

New Cases
DV 1,960 | SV 112

Legal Services &
Attorney Referrals

187

Cases Assisted at 
Oneida County Child 

Advocacy Center
1,271

DIRECT SUPPORT
Domestic Violence (DV) & Sexual Violence (SV)

improving the health & safety of
women, girls, families, & our communities
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RESIDENTIAL
SERVICES & SHELTER

Thanks to the diligence of our staff, even through the 
COVID-19 pandemic, we never had to close either of 
our 24-hour emergency shelters. As the need for 
services rose, we were still able to meet the needs of 
survivors and their families as they fled violent homes.

NEVER MISSED A BEAT



Individuals Housed
55 Adults
48 Children

Residents Moved into 
Permanent Housing
85%

Rapid Re-Housing
23 Families

Transitional Housing
7 Families

New Horizons
4 Adults

Individual Case
Management Provided

 23 DV | 131 SV

providing safety, security, & comfort to
individuals & families fleeing domestic violence

HOUSING
Hall House, Utica & Lucy’s House, Rome

PROGRAMS
moving clients into safe, independent living
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HERKIMER CO. CHILD 
ADVOCACY CENTER

The Herkimer County CAC was awarded just under 
$50,000 by the National Children’s Alliance for trainings 
that highlighted services for victims of child pornography 
and human trafficking. We have also provided specific 
training for our staff and county-wide multidisciplinary team.

ALWAYS LEARNING & TRAINING



Instances of Advocacy 
& Accompaniment
2,951

Hotline Calls
Answered
150

New Cases
149

DIRECT SUPPORT
child advocacy & adult sexual violence services

advocating for the protection & health of our 
youth, because they deserve justice, too
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EDUCATION
& OUTREACH

AMEND Together is a primary prevention initiative 
dedicated to ending violence against women and 
girls by engaging men and boys to be a part of the 
solution. As an early adopter, YWCA MV officially 
began facilitating AMEND Together in Utica in 2020.

MAKING AMEND



COMMUNITY EDUCATION

our mission in action

K-12 Students 
Reached
1,645

College & University 
Students Reached
presentations 197
tabling events 191

Campus Advocacy 
Clients Served
46

Total Community 
Members Reached

15,911

NYS Mandated Sexual 
Harassment Trainings

4 sessions
107 participants

Social Media Outreach
13,625 

SCHOOL & CAMPUS

10



PUBLIC POLICY
& ADVOCACY

To ensure a full, fair, and accurate count in the 2020 census, 
we joined YWCA USA and dozens of other organizations in 
a national #GetOutTheCount campaign. Together, we 
called on the Census Bureau to ensure a full, fair, accurate 
count, including traditionally “hard to count” communities. 

#GETOUTTHECOUNT
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NAT’L AWARENESS MONTHS 
January: Stalking, Slavery & Human Trafficking
February: Black History, Teen Dating Violence
March: Women’s History
April: Sexual Assault, Child Abuse Prevention
May: Mental Health
June: Pride
September: Sexual Health
October: Domestic Violence
December: Universal Human Rights

IN ACTION
working together to eliminate racism, empower women, 
& promote peace, justice, freedom, & dignity for all

CAMPAIGNS & INITIATIVES
Utica Women’s March

Virtual Stand Against Racism
Virtual Advocacy Days

Voter Registration & #GetOutTheVote 
#GetOutTheCount & #YWomenCount

socially-distanced Wear Purple Day during Domestic Violence Awareness Month
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AMEND Together is a primary 
prevention initiative dedicated to 
ending violence against women 
and girls by engaging men and 
boys to be a part of the solution. 

Through AMEND, we aim to make 
the Mohawk Valley the safest
community in the nation for women 
and girls.

AMEND Together was designed 
and developed by YWCA Nashville 
& Middle Tennessee. YWCA MV is 
proud to be one of the program’s 
first early national adopters.

We launched AMEND locally with 
an inaugural (virtual) conference in 
October, bringing together our first 
AMEND Ambassadors and program 
developers from Nashville. Shortly 
after, we hosted our first session for 
boys with our partners at the Utica 
College Young Scholars Liberty 
Partnerships Program.

Through AMEND, we seek to
challenge culture that supports 
violence, cultivate healthy masculinity, 
and change the future for women 
and girls, together.

“AMEND Together is
important to bring to Utica 
because we want to invite 
men into this message of 
healthy masculinity and 

help us create a community 
where all women and girls 

are valued and safe.”

- DuWayne Engram,
YWCA MV AMEND Educator

CHALLENGE.  CULTIVATE.  CHANGE.

“AMEND Together will help 
our boys build character, 

challenge stereotypes, and 
grow ultimately into the 

men that they want to be.

It will give them
confidence to be their own 

authentic selves and use 
the knowledge and 

wisdom they obtain in this 
program to stand out 
among their peers.”

- DuWayne Engram,
YWCA MV AMEND Educator

in this photo from AMEND Together Facebook page:
Shan Foster of YWCA Nashville & Middle Tennessee hosts AMEND
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UNTIL JUSTICE...

...JUST IS

In the wake of the murder of George 
Floyd, the national YWCA network 
joined millions of others across the 
country in demanding justice for the 
Black community.

We remain deeply troubled by the 
lack of accountability for unjustified 
police violence against people of 
color. These are not isolated incidents.

Black individuals and people of color 
experience disproportionately high 
rates of unnecessary and excessive 
force by law enforcement. Racial 
profiling and overall criminalization of 
communities of color reinforce
dangerous ideals and behavior that 
lead to dire consequences for those 
who are targeted.

At YWCA Mohawk Valley, we 
believe everyone deserves equal 
protection under the law, and we 
must take real steps to ensure that 
happens.

We demand a world of equity and 
human decency.  We envision a 
world of opportunity. We are com-
mitted to the work of racial justice. 
We will get up and do the work.

Until injustice is rooted out.

Until institutions are transformed.

Until the world sees women, girls, 
and people of color the way we 
do: Equal. Powerful. Unstoppable.

SAY THEIR NAMES
GEORGE FLOYD
ERIC GARNER

PHILANDO CASTILE
AHMAUD ARBERY

TONY MCDADE
ERIC HARRIS
SEAN REED

FREDDIE GREY
TAMIR RICE

MICHAEL BROWN

TRAYVON MARTIN
JOHN CRAWFORD III

ALTON STERLING
WALTER SCOTT

SANDRA BLAND
RANDOLPH EVANS

COREY JONES
DANTE PARKER
AKAI GURLEY

MYA HALL
RIAH MILTON

TYREE CRAWFORD
INDIA KAGER



Through her service on
the Board of Directors
at YWCA Mohawk Valley
and as Board Secretary,
Pamela Matt, Esq. has
dedicated much of her
valuable time and energy
to supporting our mission
to eliminate racism and
empower women.

As Executive Director
for Young Scholars Liberty
Partnerships Program
(LPP) at Utica College,
Pam oversees the
program’s activities,
staffing, public relations,
funding, and numerous
community partnerships.

In the spring of 2018, she was the lead organizer of 
the 14th annual Empire Promise Youth Summit, which 
brings all 47 New York State LPPs together for three 
days of workshops, networking, and enrichment.

Pam has been an active member of the Utica Rotary 
Club since 2008 with roles as President, Membership 
Chair, and Youth Exchange Officer. She has served on 
Boards for a number of organizations, including the 
Stanley Theatre, The Wild Center in Tupper Lake, NY, 
and the Mohawk Valley Resource Center for Refugees.

In 2014, Pam was an honoree at our annual Salute to 
Outstanding Women awards ceremony in the
Professions, Business, and Industry category. She 
holds a bachelor’s degree in economics from Trinity 
College and a Juris Doctor degree from Duquesne 
University. She and her husband F.X. Matt, III have five 
children and two grandchildren.

PAMELA MATT, ESQ.
outgoing secretary, 2020-2021 | member since 2015

WE THANK YOU FOR YOUR 
YEARS OF DEDICATION, 

LEADERSHIP, & SUPPORT
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ELIZABETH SNYDER FORTINO
outgoing board member, 2014-2021

AMY PALMIERI
outgoing board member, 2015-2021

Amy Palmieri is an avid supporter 
of our efforts to eradicate
domestic violence from our 
community. Her commitment 
shines through her participation 
in numerous events and
awareness initiatives, including 
Take Back the Night and our 
Domestic Violence Awareness 
Month kick-off press conference.

Having worked at Hamilton 
College since 1995, Amy currently 
works as Senior Assistant to the

Associate Vice President & Director of Major Gifts. Acting as a 
liaison for Hamilton’s major donors, Amy cultivates relationships 
while preparing communications, coordinating mailings, and 
planning event announcements. She is also involved with 
athletic fundraising and team newsletters for the college.

Amy has lived in Clinton since 1982, relocating to Upstate NY 
with her parents from Richmond, Virginia when her father was 
transferred with Utica National Insurance. Amy and her 
husband were married in 1985 and have three children.

During her years with YWCA 
Mohawk Valley, Elizabeth Snyder 
Fortino has lent her time, talents, 
and expertise to our work toward 
a thriving Mohawk Valley, built on 
peace, justice, freedom, and 
dignity for all.

Betsey, as she’s known in the 
community, is the Principal 
Attorney in charge of the Utica 
and Syracuse Office for the NYS 
Mental Hygiene Legal Service. 
She also holds an Adjunct

Instructor position at Utica College, where she teaches Health 
Care Administration. 

Betsey graduated summa cum laude from Utica College and 
the State University of New York at Buffalo Law School.  She is a 
past president of notable organization, including the Utica 
College National Alumni Council, Mid York Women's Bar 
Association, and the Oneida County Bar Association.
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President
Jennifer DeWeerth

Vice President
Cathleen McColgin, Ph.D.

Board Secretary
Pamela Matt, Esq.

Board Treasurer
Carol Steele

Assistant Treasurer
Matthew Grove

Board Members
Sonya Ezell
Elizabeth Snyder Fortino, Esq.
Hedy Hage, MSW
Dietra Harvey
C. Sonia Martinez
Amy Palmieri
Olivia Paul
Zora Thomova

BOARD OF 
DIRECTORS

Chief Executive Officer
Dianne Stancato

Chief Program Officer
Michael Gugula

Chief Financial Officer
Richard Massaro

Senior Director of Mission Impact
Kari Procopio

LEADERSHIP

YWCA Mohawk Valley is proud 
and grateful to have been 

selected as the Greater Utica 
Chamber of Commerce’s

Business of the Year 2020
in the category of

Not-For-Profit Organization 
with Under 50 Employees!
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NET ASSETS
Unrestricted                               $ 524,468
Board Designated, Future Use     738,863
Board Des., Property & Equip.      374,078
Temporarily Restricted                              -
Permanently Restricted                             -
Total Net Assets                    $ 1,637,409

LIABILITIES
Demand Note Payable             $ 346,667
Accounts Payable                            67,130
Accrued Expenses                          50,126
Total Liabilities                         $ 461,923

ASSETS
Current Assets                        $    997,580
Property & Equipment                 374,078
Investments                                   727,673
Security Deposit                                         -
Total Assets                            $ 2,099,331

TOTAL EXPENSES
$ 3,425,188 (excluding depreciation)

Client Assistance | $196,403
Operating Expenses | $419,430
Payroll | $2,551,623

Conferences | $50,555
Miscellaneous | $18,217

Professional Costs | $188,960

74.50%

12.25%

5.72%

5.52%

.53%1.48%

TOTAL REVENUE SOURCES
$ 3,441,847

Grants | $3,263,575

Investments | $11,666
Fundraising | $143,707

Miscellaneous | $22,899

94.82%

.66%
.34%

4.18%

FINANCIAL POSITION
fiscal year ending December 31, 2020 (unaudited)

TOTAL
LIABILITIES

AND
NET ASSETS

$  2,099,331



...on a mission to eliminate racism, empower 
women, & promote peace, justice, freedom, & 
dignity for all.

...the only provider of domestic & sexual violence 
crisis services in Oneida County.

...the only provider of residential services &
transitional housing for survivors & their families
fleeing violence in Oneida County.

...the only Child Advocacy Center & provider of 
sexual  violence crisis services in Herkimer County.

...the leading organization providing prevention 
education on child sexual abuse, dating violence, 
domestic violence, sexual harassment, & more in 
both Herkimer & Oneida counties.

...always available for survivors, no matter what.

YWCA MV IS...YWCA MV IS...




